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About Us 
 

 
Every year there are hundreds of complaints about neglect and sub 

standard care in the Care Industry. Much of the time the issues raised 

are based on the families of clients feeling that their loved ones are not 

being attended regularly and the care givers are not fulfilling their duty 

of care. 

A major criticism is that the way that reports are formed can be 

regarded as inefficient and heavily relies on the honesty and integrity 

of the care givers to manually detail the checks, monitoring and 

observations given over their shift. 

Care assist is a care monitoring system that has revolutionised the 

way that hourly, daily and routine checks are recorded. The 

responsibility of detailing the care given to the clients is still with the 

care professionals but is supported by a document produced by the 

system that has recorded the times and actions taken for each of the 

clients. 

The paramount benefit is in the fact that there is evidence of when the 

checks have been made and the action required. This evidence is an 

invaluable asset to all involved in the Care Home and Domiciliary 

Management teams have vital documentation that gives the necessary 

evidence to prove that check and actions have been made as it is 

impossible to record an event without being in the room of the client. 

Furthermore the client’s families get the incomparable benefit of peace 

of mind that their loved one is being looked after to a high standard. 

In addition to our care management system we also offer a range of 

key monitoring solutions to enable you to identify who had taken a key 

and when. 

We also offer an ID Badge service as well as the accessories such as 

holders and lanyards. 

 
 

 

 



   

  

 

    

      

 

 

           

 

 

 

 

  

 

 

 

 

Services 
 
Design Consultancy 

If you are unfamiliar with Care Home or Domiciliary Patrol Systems 

and require advice regarding the most appropriate cost effective 

solution, configuration and implementation of the system, please do 

hesitate to contact our experienced staff that will be only too pleased 

to assist you. 

 

 

 

On-Site Commissioning 

Our commissioning service is available Monday to Friday from 09:30 

to 17:00. Please book at least 2 to 3 days in advance to avoid 

disappointment. For further details and costs please call 0844 7365745 

 

 

Technical Support 

 

Hot-line Telephone Support is available from 08:30 to 18:00, Monday 

to Friday. Please call us for assistance. Out of hours support can be 

provided by prior arrangement. 

 

 

Training 

Training courses can be provided on any of the supplied hardware or 

software products and can be tailored to meet our client’s specific 

requirements. Please call 0844 7365745 for further information and 

costs 

 

 

 



   

  

 

 

       

 

 

       

 

 

 

 

 

 

 

How does our patrol system work? 

The system is extremely simple to install and operate.  

You just simply load the software on to a PC, give the data readers a 

name , name the location buttons, e.g. Bedroom 3 or Mrs Smith Room 

put them in place and you are ready to go. If using the event book just 

give each button a term e.g. Called Doctor or Client asleep. 

Your member of staff then just goes about their duties.   

When the client is to be monitored, the care giver touches the client’s 

individual location button that is mounted inside the client’s bedroom. 

The reader will beep and a light will flash red to show a positive read 

and that’s it. Internally the reader has recorded this information with a 

date time stamp. 

The care giver then selects an event or action using one of the ten 

buttons located within the event wallet to identify what care has been 

provided. These options are easily tailored to meet each homes 

specific requirements, but commonly range from ‘Client Asleep’, 

‘Client Awake’, ‘Liquid Given’ to ‘Incontinent Pad Changed’, ‘Room 

Secured’.  

This information is held in the reader until it is downloaded at the end 

of the day/shift after which it is transferred to the computer.  

Once stored, the data can be analysed via the Senior Carer or Manager 

using the Night Owls software’s integrated report generator. 

The stored information can be analysed at any time by searching on a 

specified date range, e.g. with a start date and time and end date and 

time. Further filters options exist on location point (room name), 

personnel and event name.  When you are happy with the selection 

criteria the report can be printed or saved electronically to provide 

documentary evidence detailing the exact date/time a client was visited 

along with the event or action performed. 

 



   

  

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

System Components 

 

The Data Reader  

At the centre of a good patrol system is a rugged vandal resistant data 

reader. 

All of our readers have die cast metal alloy cases, an inner silicone 

rubber core to protect against shock and are water and dust proof. 

Each reader has a 4 MB flash memory and can store an audit trail of up 

to 10,000 transactions, where a transaction consists of the ID device’s 

unique serial number along with a date time stamp detailing the exact 

time and date it was read. The reader also produces an audible beep 

and LED flash to confirm a successful read.  

 

The Event Wallet 

Is used to record exceptions or events, such as ‘’Called Doctor’’ ‘’ Put 

patient back into bed’’ or even ‘’ administered medicine’’, and provide 

a report showing exactly when this action done .You can also use it to 

report regular checks undertaken in and around your site. 

 

The Location Point  

The Palm Touch data reader extracts a unique serial number that is 

contained on a microchip that is located inside a stainless steel touch 

button or touch button bolt. To read the ID device you simply touch the 

touch button with the reader. 

 

The Software 

The Care Assist Management software is unlimited, you can add as 

many PC’S, sites, data collectors, location points and events without 

ever needing to upgrade.  

The reporting tool within the Management software enables you to 

view all of the system activity over a specified period and provides you 

with a comprehensive range of standard and bespoke reports. 

It allows you to search and view data and print off reports or email 

specific data and enhances the service you provide. 

 
 

 

 

http://www.bing.com/images/search?q=LANDWELL+PATROL+SYSTEM&form=HPNMHP&mkt=en-gb&qs=n&sk=&pc=HPNTDF
http://www.bing.com/images/search?q=LANDWELL+PATROL+SYSTEM+EVENT+WALLET&qs=n&form=QBIR&pq=landwell+patrol+system+event+wallet&sc=0-22&sp=-1&sk=


   

  

Key Cabinets 

Make key control easier and more efficient with a key management 

system. Stand alone key control systems or networkable solutions and 

integration with access control and other physical security systems for 

total key management. 

Tamper-proof cabinets can only be accessed by authorized users with 

pre-programmed PIN codes, access cards or biometrics, helping 

eliminate vulnerability. 

KeyWatcher Illuminated 

KeyWatcher Illuminated is a modular, scalable integrated key control 

and management solution that’s designed for interoperability with 

access control and other systems 

With KeyWatcher Illuminated, access to the electronic key box and to 

individual keys is under your complete control. You decide who has 

permission to remove each key, and with KeyWatcher’s advanced 

communications capabilities, you always know who removed any key 

and when it was taken. 

With a modular design, you can configure the exact components you 

need like key slots, card slots and lockers, with the ability to change 

modules where and when you need to. KeyWatcher Illuminated is 

scalable, too, so it can grow as your needs grow. 

The key management software can run activity reports, sort based on 

different criteria, view and print reports, and more. System managers 

can generate practical management reports, which trace key 

movements by time, date and user code. An audit trail report indicates 

the time and date of every key accessed by a user for a given time 

parameter 

A built-in scheduler automatically downloads all data to a secure PC, 

allowing system managers to sort and analyze information to maintain 

maximum control of access and security issues. KeyWatcher now 

offers the capability to send priority email alerts to security managers, 

keeping them informed of the whereabouts of Smart Keys. 

In addition the software provides detailed, real-time management 

reports based on specific key, user and alarm transactions and can be 

accessed from multiple administrators from remote locations via 

standard internet connection. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

http://www.morsewatchmans.com/wp-content/uploads/2012/10/KWI_2-mod-big.jpg
http://www.google.co.uk/imgres?sa=X&biw=1093&bih=458&tbm=isch&tbnid=3yCdngxVTFcDvM:&imgrefurl=http://keywatchsystemsqld.com.au/keywatcher-key-cabinets/item/256-keywatcher-single-utility-lockers&docid=ufW4wjtC07_oyM&itg=1&imgurl=http://keywatchsystemsqld.com.au/media/k2/items/cache/7e58113966c67085953dd45e2ed189c9_XL.jpg&w=300&h=435&ei=chlEUoySFOvT4QTDr4GoCQ&zoom=1&ved=1t:3588,r:98,s:0,i:385&iact=rc&page=7&tbnh=178&tbnw=144&start=85&ndsp=17&tx=49.800018310546875&ty=65.80000305175781
http://www.morsewatchmans.com/wp-content/uploads/2012/10/KWI_9-mod-big.jpg


   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Accessories 

 

Photo ID BADGES 

ID badges printed full colour single or double sided to your exact 

specification. 

All you have to do is supply us with an ID photo, logo and personnel 

information. 

 

Plain white standard ID badge printed to your artwork. 

 

 

 

 

Clamshell Cards (3mm thick) with built -in punch hole. these can 

printed to your exact specification.  

Clamshell RFID Card is used to identify security guard personnel.  

Each card contains a microchip with a unique ID number. 

Can be programmed to work with most access control sytems. 

 

Our ISO standard ID card can be programmed and printed to your 

exact specification. ISO standatd (1mm thick) RFID Card is used to 

identify security guard personnel.  

Each card contains a microchip with a unique ID number. 

Can be programmed to work with most access control sytems. 

 

Smart card Mifare technology card printed to your specification used 

in conjunction with smart card systems. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=57_ardZQ5xINUM&tbnid=fyjHmWdFQ5adYM:&ved=0CAUQjRw&url=http://www.securitynewsdesk.com/2013/08/15/morse-watchmans-key-control-systems-protect-desert-diamond-casinos/&ei=1w1EUtX9BYektAbGhoGoAw&bvm=bv.53217764,d.bGE&psig=AFQjCNHq1dXBXuss1kzidCDurh9BvpM60A&ust=1380277950616939
http://www.google.co.uk/imgres?sa=X&biw=1093&bih=458&tbm=isch&tbnid=Yq8G270SCVbRMM:&imgrefurl=http://www.morsewatchmans.com/product/keywatcher-touch/key-control-cabinet-styles/&docid=5SnHeIj67MBHaM&imgurl=http://www.morsewatchmans.com/wp-content/uploads/2012/10/KeyWatcher-Touch_gray-with-3-mods_6-6-13-big.jpg&w=700&h=1178&ei=Pg1EUsrbB4eK4AS-sYCoBA&zoom=1&ved=1t:3588,r:27,s:0,i:172&iact=rc&page=3&tbnh=195&tbnw=116&start=25&ndsp=14&tx=45&ty=95.60000610351562
http://www.google.co.uk/imgres?sa=X&biw=1093&bih=458&tbm=isch&tbnid=mdESDmM6olJLtM:&imgrefurl=http://www.morsewatchmans.com/product/smartkey-locker-systems/&docid=qSRCcopY4iaCKM&imgurl=http://www.morsewatchmans.com/wp-content/uploads/2012/10/KWI-Smart-Locker_4-mods_with-laptop_angled.jpg&w=700&h=889&ei=ql1EUqrBDcSv0QXb3oCQCg&zoom=1&ved=1t:3588,r:5,s:0,i:100&iact=rc&page=1&tbnh=190&tbnw=151&start=0&ndsp=10&tx=86.4000015258789&ty=87.80001831054687
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=9GCVBqOCydwKOM&tbnid=ufoZIiCJs_8yrM:&ved=0CAUQjRw&url=http://www.morsemiddleeast.com/product_key-rings.htm&ei=WAxEUvHVEMmDtAa33IHADQ&bvm=bv.53217764,d.bGE&psig=AFQjCNGCfcUduUaNl6zu96gKCwKr1IJN3Q&ust=1380277694871042
http://www.google.co.uk/imgres?start=109&sa=X&biw=1093&bih=458&tbm=isch&tbnid=aafpeQmza6fjyM:&imgrefurl=http://www.snapfiles.com/screenshots/idpack.htm&docid=NFym7vZRk7L2UM&imgurl=http://www.snapfiles.com/screenfiles/idpack.png&w=803&h=581&ei=fotNUvXeKunH0QWOjIG4Cw&zoom=1&ved=1t:3588,r:22,s:100,i:70&iact=rc&page=9&tbnh=177&tbnw=245&ndsp=16&tx=136.80001831054687&ty=105.20001220703125
http://www.google.co.uk/imgres?biw=1093&bih=458&tbm=isch&tbnid=Sj33V9T9xjOupM:&imgrefurl=http://bedfordlibdems.org.uk/en/article/2006/010742/labour-home-office-minister-calls-for-compulsory-id-cards&docid=FnhMelkT5n3kbM&imgurl=http://bedfordlibdems.org.uk/en/image/53s6PM/uk-national-identity-card-design-mock-up.png&w=256&h=180&ei=X4xNUs-FF-KR1AWw_IFY&zoom=1&ved=1t:3588,r:62,s:0,i:274&iact=rc&page=6&tbnh=144&tbnw=204&start=60&ndsp=13&tx=64.4000244140625&ty=69.20001220703125
http://www.google.co.uk/imgres?biw=1093&bih=458&tbm=isch&tbnid=y3OO7K7whDBuXM:&imgrefurl=http://thesmartcardstore.co.uk/products/ssa-c110-samsung-format-clamshell-type-125-khz-pack-of-10&docid=gWU5QmoeOo3ptM&imgurl=http://thesmartcardstore.co.uk/spree/products/603/large/SSA-C110 Samsung format.jpg?1327352865&w=360&h=299&ei=D41NUuzmFcWf0QW-k4GQBQ&zoom=1&ved=1t:3588,r:5,s:0,i:95&iact=rc&page=1&tbnh=175&tbnw=209&start=0&ndsp=10&tx=133.60000610351562&ty=69
http://www.google.co.uk/imgres?start=100&biw=1093&bih=458&tbm=isch&tbnid=o8aga3A59xWFgM:&imgrefurl=http://www.is4profit.com/small-business-news/20091013-introducing-new-identity-cards.html&docid=rpWZvExj_9WFnM&imgurl=http://www.is4profit.com/img/news/id-card-identity-card-foreign-nationals.gif&w=198&h=124&ei=k45NUrquEIHJ0AWEl4CgDw&zoom=1&ved=1t:3588,r:46,s:100,i:142
http://www.google.co.uk/imgres?biw=1093&bih=458&tbm=isch&tbnid=U9mFlGCPJGKToM:&imgrefurl=http://thesmartcardstore.co.uk/products/mf-1k-mifare-1k-classic-760-micron-printable-card&docid=ytmPM7w4Qfu5KM&imgurl=http://thesmartcardstore.co.uk/spree/products/347/large/MF-1K.jpg?1349444311&w=216&h=216&ei=nI9NUtPlJOrJ0QWcs4DAAw&zoom=1&ved=1t:3588,r:27,s:0,i:169&iact=rc&page=3&tbnh=172&tbnw=172&start=22&ndsp=15&tx=95.20000457763672&ty=87.60000610351562
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Accessories 

 

 
ID badge holders of various deigns, colours, and finishes. 
 
Portrait or Landscape, plastic pouches, or robust clear badge buddies 
 
 
 
 
 
 
 
 
 
 
Lanyards 
 
Each one has a metal or plastic clip, and printed with your own name 
or clients details.  
 

Breakaway Lanyards  

Breakaway Lanyards for added safety. If lanyard is grabbed in attack 

or if it gets caught up in machinery, the lanyard automatically snaps.  

 
 
 
 
 
 
 
 
Reels 
 
The extendable cord on these card reels makes them the ideal ID 

holder for those who use access control systems. Have your ID 

holders match your brand with full customisation, printing is available 

on these card reels; add your company logo, slogan or text. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=G9yBaWs9XqGuKM&tbnid=ugM-aQ8D-XxzFM:&ved=0CAUQjRw&url=http://www.simoney.co.uk/badge-holders/badge-holders-110mm-95mm.html&ei=npFNUuffBsiw0wWAjID4CA&bvm=bv.53537100,d.d2k&psig=AFQjCNGlzKB-TKyee7TrljOJjNR-narRhg&ust=1380901468376067
http://www.google.co.uk/imgres?biw=1093&bih=458&tbm=isch&tbnid=Kl-yjukcCCF47M:&imgrefurl=http://www.thecardnetwork.co.uk/blog/tag/badge-holders/&docid=Q48FZTidHLFjxM&imgurl=http://www.thecardnetwork.co.uk/wordpress/wp-content/uploads/2012/10/ID-card-holders.jpg&w=262&h=315&ei=25BNUsC0LMeN0wX17IDYAQ&zoom=1&ved=1t:3588,r:5,s:0,i:95&iact=rc&page=1&tbnh=176&tbnw=147&start=0&ndsp=10&tx=85.60000610351562&ty=78.80000305175781
https://www.google.co.uk/imgres?imgurl=http://www.allproducts.com/office/anching/Product-2006122191510-l.jpg&imgrefurl=http://www.allproducts.com/office/anching/Product-2006122191510.html&docid=d8rqNIxO3pbOJM&tbnid=ZaWFI2WmYzDnEM&w=700&h=700&ei=sZFNUouIMqXK0AXjw4CYBg&ved=0CAMQxiAwAQ&iact=c
http://www.google.co.uk/imgres?biw=1093&bih=458&tbm=isch&tbnid=NvLnwhf66GovoM:&imgrefurl=http://www.totalid.co.uk/lanyards.html&docid=rMhPTrJgLqR-QM&imgurl=http://www.totalid.co.uk/media/catalog/category/Lanyards_2.jpg&w=423&h=334&ei=TpNNUsvYO4bC0QWOg4GIDg&zoom=1&ved=1t:3588,r:15,s:0,i:134&iact=rc&page=2&tbnh=167&tbnw=212&start=5&ndsp=15&tx=127.20001220703125&ty=70.20001220703125
http://www.google.co.uk/imgres?biw=1093&bih=458&tbm=isch&tbnid=ELN_OB2jrsHd6M:&imgrefurl=http://net2desk-security-systems.bttradespace.com/our-galleries/our-products/gallery-item?mediaId=759870EDD709C63EE0401BAC7101193D&mediaIdx=5&docid=eG-AoLiiw8eCqM&imgurl=http://www.bttradespace.com/image/getImage/759870EDD709C63EE0401BAC7101193D-c1.jpg&w=371&h=392&ei=RZRNUsW8BcLP0QX394GoAg&zoom=1&ved=1t:3588,r:18,s:0,i:134&iact=rc&page=2&tbnh=185&tbnw=175&start=10&ndsp=16&tx=65.20001220703125&ty=65.20001220703125
http://www.google.co.uk/imgres?biw=1093&bih=458&tbm=isch&tbnid=v8yzxa9cK1SJAM:&imgrefurl=http://www.restime.co.uk/product/black-lanyard-with-card-reel/&docid=YMqRwRqzOpjQIM&imgurl=http://www.restime.co.uk/wp-content/uploads/Black-Lanyard-with-Card-Reel1.jpg&w=2615&h=1747&ei=RZRNUsW8BcLP0QX394GoAg&zoom=1&ved=1t:3588,r:6,s:0,i:98&iact=rc&page=1&tbnh=170&tbnw=250&start=0&ndsp=10&tx=118.60000610351562&ty=79
http://products.securitworld.com/product11000158catno3000158.html


   

 

 

 

 

 

    

 

 

 

 

 

 

 

Contact Us  
 
Reader Options Ltd 
Unit E7 
9 Nimrod Way 
Ferndown 
Dorset 
BH21 7WH 
UK 
Tel:  0844 736 5745 
Fax:  0844 736 5729 
 
 
E-mail:  sales@guardpatrolproducts.co.uk 

Web:  www.guardpatrolproducts.co.uk 
 
             www.readeroptions.co.uk 
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